
EFFECTIVE COMMUNICATION 
OPTION #2

EFFECTIVE COMMUNICATION 
OPTION #3 

EFFECTIVE COMMUNICATION
 OPTION #1 

WHAT TO DO WHEN YOU MEET A 
DEAF/HH PERSON? 

1) Stay CALM and be patient with us. Our 

deafness is not contagious, we promise! 

2) Remember that Deaf/HH are just like 
you, except our hearing level.

3) Don’t freak out because you know little 
or no signs. Use gestures! Even basic sign 

language would be very helpful but if you 

don’t, it’s not end of the world. 

4) Talk normal and clear, face the 
person, and maintain eye contact. Do 

not enunciate/overexaggerate. Be willing 

to repeat or rephrase when asked to. If 

needed, seek alternative options such as a  

paper & pen, mobile device apps, laptop, etc.

All Deaf/HH are different. It would be good 

idea to let us take the lead in conversations. We 

do it everyday so we know what works best. 

Some Deaf/Hard-of-hearing people: 
• Use voice and lipreading while some don’t. 
• Use sign language while some don’t. 
• Use both sign language and voice. 
• Rely on hearing aids or a cochlear device. 
• Can hear some, while others don’t at all. 

However, don’t make the  communication 

entirely our responsibilty as it is mentally 

exhausting. Please work with us 50/50 (eye 

contact, use your mobile device, etc.) and 

the conversation will be much more efficient 

and enjoyable for both sides. 

REMEMBER THAT DEAFNESS IS 
NOT “ONE-SIZE-FITS-ALL”

Find any piece of paper and please 
write large and clear. Yes, use a napkin 

or even a toilet paper if you have to. Any 

surface that is able to be written upon. 

Basically, anything works! 

Pull out your mobile device and chat 
through typing or speaking into it!
It is helpful if the words are large and easy 

to read. There are many useful note taking 

or speech-to-text apps that you can use 

for conversations  such as your regular 

Notes, BigNote, Ava, Microsoft Translator,      

Google Translator, and more!

Use your computer’s word processing 
apps! This would be ideal for longer/detailed 

conversation at a coffee shop or so.  Same as 

writing or typing on a mobile device, please 

have the words are large and easy to read.



WRITTEN BY THE DEAF FOR THE HEARING

WHY DO YOU FEEL AWKWARD 
AROUND DEAF  PEOPLE? 

CUTTING  CONVERSATIONS 
SHORT IS NOT COOL AT ALL. 

WE DON’T WANT YOU TO FEEL 
AWKWARD AROUND US. 

We know how to live independently like you, 

despite our hearing status. We, Deaf and 

hard-of-hearing (HH) are capable of many 

things such as having jobs, driving, having 

families/ friends, traveling, and so much more.

We are everywhere, yet we often feel 

very isolated, especially when it comes 

to communicating with hearing people.  

Oftentimes, it’s due to the awkardness and 

lack of understanding in how to approach 

us, Deaf/HH people, unexpectedly. With 
minimal effort and patience, it 
doesn’t have to be that way and 
can be improved with some basic 
knowledge and tools. Keep reading to 

learn new ways to interact efficiently with us.

...

It is very discouraging and frustrating to 

deaf people when approached by someone 

speaking, when the hearing person eventually, 

rrealizes that we’re Deaf/HH, they say “I’ll tell 

you later” or “nevermind”. This confrontation is 

often awkward, frustrating, and not cool at all. 
If that happened to you often, how 
would you feel? Stay and put in the effort 

to finish the conversation with us - we can work 

together to find an effective solution. 

HAVE PATIENCE WITH THE DEAF/HH  

AND PUT IN A BIT OF  EFFORT. 

THAT IS ALL WE’RE ASKING FROM YOU. 

AWKWARD
Here’s How To Feel Less

Around Deaf People

We get it and KNOW that Deaf/HH people 

are  different and may communicate in a way 

you’re not used to. While it may not be obvious, 

we Deaf/HH people can sense when you’re 

uncomfortable around us, and it makes things 

feel unnecessarily awkward for BOTH sides. 

The only difference between you and us is the 

hearing level itself. That is all there is to it. 
We’re human beings just like you. 

If you put in the effort to interact and converse 

with us, you probably would realize that we are 

pretty awesome people. Who knows, you might 

end up being BFFs, co-workers, or even lovers 

with someone is Deaf/HH? 
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